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19 6epesHs 2019 p.
[o: YUneHiB kpeantHoi cninkn “Camonomiv” y Miviran

Mepexia oo eqmHoi 6aHkiBcbKoi cuctemmn YOKC “Camonomiv” 6yae 3aBepLueHO
1 kBiTHA 2019 p. Y gHaAx 26 6epesHs 2019 p. go 1 keiTHA 2019 poky y Bac He Byge goctyny oo
OHawnH Nnocnyr.

Konu Bu BnepLue 3angete Ha CBii paxyHOK OHMnanH wnaxom DirectConnects™, 2-ro KBiTHA
abo onicns:

e 3angitb Ha “online login” Ha Be6G-cTopiHUi www.selfreliance.com

e Baw “user name” (iM’a kopucTyBada)—Lue Ball HOBUK HOMEP paxyHKy.

HoBuu HoMep cknagaeTbed i3 8-mu umdep, novmnHaroum 3 “88” i 3akiH4ytounCh
Bawum ctapym HOMEpPOM paxyHKy, a Mixk HUMU - Hyni. Hanpuknag, akwo Baw
cTapu Homep paxyHky 6ye “3333” — HoBuIM HoMep € “88003333”.

3angitTe y OHNamH cuctemy nig LM HOBUM HOMepoM 5K Baww “user name”.

e Topi 3'asnatbes T.3B.” Multi Factor Authentication Questions”: Tpeba BnuncaTu
NUTaHHSA | BiANOBIAi, BUOpaTN KapTUHKY TOLLO, ANS 3aXUCTY JaHUX.

o Konun 3’aBuTbCs 3anuT Npo BBeAeHHs1 napons (password), HaTucHITb “forgot
password” i Bu oTpymaeTe enekTpoHHY MoLTYy i3 iHCTPYKUiSAMU, IK CTBOPUTU HOBUIA
naposib. AKWO M1 HE MAEMO BaLLIOT €fTEKTPOHHOI NOLTK B CUCTEMI, 3aTenedoHynTe
Oyob-nacka (586) 757-9992.

e CTBOpPMBLUM HOBMI Naporib, Tpeba Oyae Takox cTBOpuUTU HoBUI “Username”, wo
NOBWHEH cknagaTtucs 3 komBiHauii niTep i HoMepiB.

Axwo y Bac € 6isaHecoBMIM paxyHOK, By NOBMHHI CKOpMCTaTUCE ONUiE0 HOBOI peecTpaLil
(New User sign-up), wo6 HanawTyBaTu OHNanH AOCTyN A0 CBOro Gi3HECOBOro paxyHKy.

Akwo y Bac € akicb onnatu paxyHkiB (Bill Payments) HacTaBneHi Ha 26 6epe3Hsa oo
1 KkBiTHS, Yy Ti OHi, KONW KpeanTHa cninka dyae 3akputa, NepPEMiHITb AaTh iX NpoBeAeHHs, Wob
BOHM Bigdynucs nepep 26 6epesHsi abo WOWHO nicns 2 KBiTHA, abo nonarogbTe Ui nnaTtexi
iHWKM cnocobom. OHnan goctyn 4o Baworo paxyHka nig HOBOK CUCTEMOK MOYHETLCH 2 KBITHSA
2019 p.

Akwo y Bac BUHMKHYTb Npobremun 3 BnawTyBaHHSAM OHMaWH goctyny, dyabnacka
TenedoHynte Ha Homep (586) 757-9992.

MMicnsa aktmeadii DirectConnects™ Ha Bawomy kommn’totepi, Bu 3amoxeTe 3arpy3ntn MobinbHi
annikauii (MobileConnect®*™) Ha cBoemy iOS Ta Android cMapTdOH Yn nNnaHweTHOMY
komn’toTopi (iPad). Toai Bu 3moxeTe kopuctatucs ycix nocnyr kpeguTHoi cninky “Camonomiy’!

Bubaute 3a He3py4YHOCTI Ta LWMPO AAKYEMO 3a PO3yMiHHSA!

YnaHa Teprneubka
Ynpasutens ®inin y MivireH


http://www.selfreliance.com/

Selfrefiance ($'®> Camornomiu

Federal Credit Union Yxpaincora PegepanbHa Kpegumosa Cninka

2332 W. Chicago Ave., Chicago, IL 60622 Phone: 773-328-7500 Fax:773-328-7501

03/19/2019
Dear Selfreliance Federal Credit Union members in Michigan,

Your account will be migrated to the Selfreliance Federal Credit Union system
on April 1, 2019. To facilitate account migration, you will not have access to your online account
between March 26 and April 1, 2019.

You will have access to your migrated account online beginning April 2, 2019.

When you sign on to the SFCU DirectConnect™ online banking system on or after April 2,
2019, please follow these steps:

o (o to the blue “Online Login” area on the top right of the Home page at
www.selfreliance.com.

e Enter your “username”. Your “username” will be an eight-digit number beginning with
“88” and ending with your old account number, with the addition of leading zeroes to
create an 8-digit number.

For example, if your old number is 3333, your hew number will be 88003333.
e You will need to register new Multi Factor Authentication Questions.

e When you are prompted for a password, click on “forgot password.” You will receive
an email at the email address on file, with instructions on how to reset your
password. If you do not have an email address on file with the credit union, please
call (586) 757-9992.

e After you create your password, you will need to change your username as well.
Your new username will be a combination of letters and numbers.

Business Accounts: If you have an existing business account, you must enroll as a new
online user by clicking on “New User sign-up” found in the blue Online Login box on the top right
of the home page.

Bill pay members who have scheduled bill payments between March 26 through April 2,
2019, need to reschedule those payments for a date prior to March 26, 2019, or after April 2,
2019, or make other arrangements to make the payment.

Once you have activated your Selfreliance online banking through DirectConnect®™, you can
download our mobile app (MobileConnects™) on your iOS and Android smartphone or tablet, and
take advantage of this convenient service, including remote deposit and so much more!

If you have any problems signing on to account online, please call (586) 757-9992.

We anticipate a smooth conversion and thank you for your patience with the process. Once
the systems are merged, you will benefit from all the online services that Selfreliance FCU
offers. We are certain that you will be pleased.

Ulyana Terletska
Michigan Branch Manager

This credit union is federally insured by the National Credit Union Administration
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